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MEMBERS CLUB
Terms & Conditions of Membership
Effective: April 2026 | Version 1.0

These Terms and Conditions govern membership of JAM Members Club (the "Program"), operated by JAM by Chef Sunil (ABN 55404568757) of 1 Palmer St, South Townsville QLD 4810  ("JAM", "we", "us"). By enrolling in the Program, members agree to be bound by these terms in full. JAM reserves the right to amend these terms at any time with reasonable notice to members.

1. PROGRAM OVERVIEW
JAM Members Club is a complimentary loyalty program that rewards members based on qualifying spend and frequency of visits. Members are segmented into three tiers — Invited, Indulged, and Limitless — each offering progressively enhanced benefits. Every dollar of qualifying spend accrues as one (1) point, contributing toward tier assessment. There is no extra cost to join the members club. 

2. ELIGIBILITY & ENROLMENT
1. Membership is open to individuals aged 18 years and over.
1. Enrolment is free of charge.
1. Members must provide accurate and current personal details upon enrolment, including full legal name, date of birth, email address, and contact number.
1. Each person is entitled to one (1) membership account only. Duplicate accounts may be merged or cancelled without notice.
1. Membership is personal and non-transferable. Benefits may not be shared with, gifted to, or used on behalf of any third party.
1. JAM reserves the right to decline any application for membership without providing reasons.

3. MEMBERSHIP TIERS — AT A GLANCE

	BENEFIT
	INVITED
	INDULGED
	LIMITLESS

	Minimum spend per visit
	$100
	$150
	$200

	Visit frequency required
	1 per 3 months
	1 per month
	2 per month

	Welcome breadbasket
	Yes
	Yes
	Yes

	Welcome drink (for two)
	First visit
	First 2 visits
	Every visit

	Birthday dessert
	$5 off
	Complimentary
	Upgrade 2 Course to 3

	Birthday table setup
	—
	Yes
	Yes

	Anniversary reward
	—
	—
	Table styling + private dining

	Venue hire discount
	—
	20% off
	50% off

	Petit four
	—
	—
	Yes

	Last-minute bookings (2 guests)
	—
	—
	Yes – any day

	Milestone 'Thank you' card
	—
	—
	Yes

	1-week early event access
	Yes
	Yes
	Yes



Qualifying spend is calculated on food and beverage only, exclusive of service charges, venue hire fees, event tickets, and any amounts paid using complimentary credits or promotional vouchers.

4. TIER ELIGIBILITY & MAINTENANCE CRITERIA
4.1 Invited (Tier 1)
1. Members are enrolled at the Invited tier upon joining.
1. To maintain Invited status, members must complete a minimum of one (1) qualifying visit every three (3) months.
1. A qualifying visit requires a minimum spend of $100 per visit (food and beverage, excluding service charges).
1. Every dollar spent is calculated as one point and if there is over 250 points collected in any 3 month period, they will stay the same tier as the next quarter.
1. Failure to meet the minimum visit frequency within any three-month window will result in membership becoming inactive. Inactive memberships may be reactivated upon the member's next qualifying visit, subject to clause 7.
4.2 Indulged (Tier 2)
1. To qualify for and maintain Indulged status, members must complete a minimum of one (1) qualifying visit per calendar month.
1. Each qualifying visit must reflect a minimum spend of $150.
1. Members who fall below this threshold for two (2) or more consecutive months will be reviewed for tier reassessment at JAM's discretion.
1. Every dollar spent is calculated as one point and if there is over 500 points collected in any 3 month period, they will stay the same tier as the next quarter.
1. Tier upgrades from Invited to Indulged will be assessed by JAM on a quarterly basis, based on spend and visit history.
4.3 Limitless (Tier 3)
1. To qualify for and maintain Limitless status, members must complete a minimum of four (4) qualifying visits per three-month period, or a minimum of fifteen (15) qualifying visits in any rolling twelve-month period.
1. Members must additionally maintain a minimum of two (2) qualifying visits per calendar month or 15 visits per 12 months to sustain Limitless standing.
1. Each qualifying visit must reflect a minimum spend of $200.
1. Every dollar spent is calculated as one point and if there is over 1000 points collected in any 3 month period, they will stay the same tier as the next quarter.
1. Members who fall below the required visit frequency for two (2) or more consecutive months will be subject to tier reassessment.
1. Tier upgrades to Limitless will be assessed by JAM on a quarterly basis.
5. POINTS ACCRUAL & EXPIRY
1. One (1) point is accrued for every one dollar ($1) of qualifying spend.
1. Points are recorded automatically upon the member providing their membership details at the time of payment. JAM is not responsible for points not recorded due to a member's failure to identify themselves prior to payment being processed.
1. Points do not hold monetary value and cannot be redeemed, transferred, or exchanged for cash or credit.
1. Accumulated points are used solely for the purpose of tier assessment and benefit eligibility.
1. All points expire on the anniversary of the member's enrolment date each year. Expired points cannot be reinstated.

6. MEMBER BENEFITS — TERMS OF USE
6.1 General
1. All benefits are subject to availability and must be requested at the time of booking or upon arrival. JAM reserves the right to substitute any benefit with one of equivalent value.
1. Benefits are non-transferable, hold no cash value, and cannot be combined with any other offer, promotion, or discount unless expressly stated.
1. JAM reserves the right to modify, suspend, or withdraw any benefit at any time with reasonable notice.
6.2 Welcome Breadbasket
1. Available to all tiers on every qualifying visit.
1. One (1) breadbasket per visit, per table. Cannot be substituted or exchanged.
6.3 Welcome Drink
1. Invited and Indulged members receive a complimentary welcome drink for two (2) guests on their first two (2) qualifying visits only.
1. Limitless members receive a complimentary welcome drink for two (2) guests on every qualifying visit.
1. The welcome drink is selected by JAM and is subject to availability. No substitutions or upgrades apply.
1. One (1) welcome drink per membership account per visit. Not available for private events or venue hire bookings.
6.4 Birthday Benefits
1. Birthday benefits are applicable within seven (7) days before or after the member's registered date of birth.
1. Invited members receive $5 off one (1) dessert item per birthday period.
1. Indulged members receive one (1) complimentary dessert per birthday period.
1. Limitless members receive one (1) upgrade from a two (2) course to a three (3) course meal per their birthday period. 
1. Indulged and Limitless members receive a complimentary table setup for birthday occasions, subject to prior arrangement at the time of booking.
1. Birthday benefits are available once per membership year. Valid photo identification may be requested.
1. Birthday benefits are not available for group bookings of more than eight (8) guests or private event packages unless otherwise agreed in writing.
6.5 Anniversary Reward (Limitless Only)
1. Limitless members are entitled to a complimentary table styling and special plating experience for anniversary occasions, subject to availability.
1. Access to the upstairs private dining table for anniversary occasions is subject to availability and must be requested at the time of booking. A minimum of 72 hours advance notice is required.
1. Applicable to wedding anniversaries only. The member must be present. Valid identification confirming the occasion may be requested.
6.6 Venue Hire Discount
1. Indulged members receive a 20% discount on standard venue hire rates.
1. Limitless members receive a 50% discount on standard venue hire rates.
1. Discounts apply to the venue hire fee only and do not extend to catering, staffing, AV, or other associated costs.
1. Venue hire discounts cannot be combined with any other offer or promotion and are subject to availability.
1. A signed venue hire agreement and deposit is required. JAM's standard venue hire terms and conditions apply.
6.7 Petit Four (Limitless Only)
1. Limitless members receive a complimentary petit four at the conclusion of a qualifying dining visit, presented with the bill.
1. One (1) serving per visit, per membership account. Not available for takeaway or functions.
6.8 Last-Minute Bookings (Limitless Only)
1. Limitless members may request priority last-minute table bookings for two (2) guests on any day of operation, subject to availability.
1. Requests must be made directly to the JAM team via the designated contact channel. Last-minute bookings are not guaranteed.
1. This benefit does not apply to private events, venue hire, or special event nights.
6.9 Early Event Access
1. All members receive a one (1) week priority booking window for JAM-hosted events, ahead of public release.
1. Early access is communicated via the registered email address. JAM accepts no responsibility for missed communications resulting from incorrect or outdated contact details.
1. Early access does not guarantee availability and does not apply to third-party events held at JAM.
6.10 Milestone Thank You Card (Limitless Only)
1. Limitless members will receive a personalised thank you card from the JAM team upon reaching designated visit milestones, as determined by JAM from time to time.
1. This is a gesture of appreciation only and confers no additional rights or entitlements.

7. INACTIVE & LAPSED MEMBERSHIPS
1. A membership becomes inactive when the member fails to complete the minimum required visits within the applicable period for their tier.
1. An inactive membership may be reactivated upon the member completing a qualifying visit. Tier status at reactivation will be assessed based on visit and spend history in the preceding twelve (12) months.
1. If no qualifying visit is recorded for a continuous period of twelve (12) months, the membership will be considered lapsed and may be cancelled at JAM's discretion.
1. Lapsed members wishing to re-enrol will recommence at the Invited tier. No prior points, visit history, or tier status will be carried over.

8. PRIVACY & DATA
1. JAM collects and handles personal information in accordance with the Privacy Act 1988 (Cth) and the Australian Privacy Principles.
1. Member information is collected solely for the purpose of administering the Program and communicating relevant updates, offers, and benefits.
1. JAM will not sell, rent, or disclose personal data to third parties for commercial purposes without the member's express consent.
1. Members may opt out of marketing communications at any time by contacting JAM directly or using the unsubscribe functionality in any email communication. Opting out of marketing does not affect membership standing.
1. Members may request access to or correction of their personal data by contacting JAM at manager@jamcorner.com.au.

9. LIMITATION OF LIABILITY
1. JAM Members Club benefits are provided as a gesture of goodwill and do not form part of any contractual obligation beyond these terms.
1. JAM makes no representations or warranties regarding the continued availability of any specific benefit.
1. To the maximum extent permitted by law, JAM's liability in connection with the Program is limited to the replacement of any benefit that was not delivered as described.
1. Nothing in these terms limits any rights the member may have under the Australian Consumer Law.

10. TERMINATION & CANCELLATION
1. JAM reserves the right to suspend or cancel a membership at any time and without notice if a member is found to have: provided false or misleading information; engaged in fraudulent, abusive, or inappropriate conduct at JAM premises; attempted to misuse, transfer, or exploit Program benefits; or otherwise acted in a manner inconsistent with these terms.
1. Members may cancel their membership at any time by contacting JAM directly. Cancellation results in the immediate forfeiture of all accrued points and benefits.
1. JAM may discontinue the Program at any time. Members will be given a minimum of thirty (30) days written notice prior to discontinuation.

11. GENERAL
1. These terms are governed by the laws of Queensland, Australia. Any disputes arising in connection with the Program will be subject to the exclusive jurisdiction of the courts of Queensland.
1. If any provision of these terms is found to be invalid or unenforceable, the remaining provisions will continue in full force.
1. JAM's failure to enforce any provision of these terms does not constitute a waiver of that provision.
1. These terms constitute the entire agreement between JAM and the member in relation to the Program and supersede all prior communications or representations.

For all membership enquiries, please contact our team at manager@jamcorner.com.au
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